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I refer to your letter dated 28 September 2017 seeking the Scottish Government's 
views on the calls from Bill Tait to review the operation of the Scottish Legal 
Complaints Commission, and from Melanie Collins to reform and amend the 
regulation of complaints about the legal profession in Scotland. 

The independent review of the regulation of legal services was announced by the 
Minister of Community Safety and Legal Affairs, Annabelle Ewing on 25 April 2017. I 
chair the review and my deadline to report to Ministers is by the end of July 2018. 

As described in the remit for the review, which is broad, its purpose is to make 
independent recommendations to reform and modernise the statutory framework for 
the regulation of legal services and complaints handling. We are committed to 
ensuring that our recommendations focus on consumers, providers of legal services 
and the market place for legal services in Scotland. The time is right to appraise the 
regulatory system, which last saw substantial changes as a consequence of the 
2010 Act, and which the current regulators and others agree is ready for review. 

The panel, made up of individuals with experience in legal services, consumer 
interests, regulatory systems, and complaints systems have met five times to date. 

Gathering evidence from a full range of stakeholders with an interest in our work is 
crucial to help inform our findings. This includes professional bodies, regulators, 
consumer bodies, a wide range of providers of legal services, business organisations 
and others. Stakeholder events will take place in November-December, with a formal 
call for evidence launching at the turn of the year. 

The review is also considering relevant information such as regulation in other 
sectors and in legal services regulatory systems from other parts of the world, and 
has commissioned a specific study into unregulated legal services. 

I have copied this letter to the Justice Committee and am happy to provide further 
updates if either committee wishes those in due course. 

 

 

 

 

 

 

 

  


